Roger Hughes Biography

Roger enlisted in the United States Navy as an Aircraft Structural Technician in 1962.

After his tour of duty he enrolled in Spartan's Aeronautical School, Tulsa, OK, received his Federal Aviation Administration Airframe Powerplant certificate. In 1975 Roger graduated from The City University of New York for the regional center of aviation vocational technical teacher education.

From 1967 - 2000 he worked for American Airlines as a MRO Structural Technician,

Line Maintenance and Avionics Technician, an Aircraft Line Instructor, a Supervisor of

Maintenance Training, Technical Foreman and a Quality Assurance Manager Eastern

Division.

In 2000 - 2008 Roger was employed by JetBlue Airways as Director Quality and later as

Manager of Technical Operation - Human Factors.

In 2009 Roger founded Decoding Human Factors LLC, an aviation human factors training and consulting business.

He is the editor and publisher of Aviation Human Factors Industry News publication.

Roger recognized that we humans require constant reminders of our penchant to commit human error. Thus in Nov. 2005, after receiving human factors training, he started that reminder for JetBlue with weekly HF short stories. He kindly shared these valuable reminders with the rest of the industry with his free Aviation Human Factors Industry Newsletter subscription service.

In September of 2017, Roger received the FAA’s Charles Taylor Master Mechanic Award.
Roger also is a volunteer with the FAA FAASTeam and enjoys presenting human factors

presentations for pilots and technicians.

